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News Release

Accreditation boosts green credentials

New standards in environmental waste management are helping boost green
credentials for northern home county councils, following a move by local firm

Firbank Chiltern to improve its own eco-friendliness.

Firbank Chiltern, which handles 30,000 tonnes of the region’s waste and
recyclables each year, has spent more than a year investing time and resources
into producing an Environment Management System, which has now led to the

official rubber stamp of ISO 14001 accreditation.

Firbank Chiltern had to achieve an extremely high standard of cleanliness and
demonstrate good practice at its Houghton Regis sites. The accreditation means
the firm is now formally recognised as a quality, environmentally sound provider

of waste management and recycling services.

But the firm doesn’t plan to stop there, and said it is constantly looking for ways
to reduce the impact of waste management on the environment and help keep
the natural beauty of the region preserved.

Commenting on the accreditation and future plans, Firbank Chiltern sales
manager Wayne Basham said: “I think this proves to our customers that we as a
waste company care and are also affected by environmental issues. We have set

ourselves some tough objectives and targets, and with the new landfill legislation,



our targets are even more imperative. We would like for example to improve the

ratio between recycling and landfill.”

He said the new system was not only workable, but user friendly for staff and
managers. As well as making the company more efficient and cost effective, the
system and accreditation will negate the risk of environmental incidents and

reduce waste.

“There are several factors to take into account when looking at an environmental
initiative for a company like ours, including legislation and customer retention,” he
said. “Often the systems put together are too complex and therefore become

unusable documents.

“Firbank Chiltern already had a very good procedure system in place, but it
wasn’t documented. Defining the procedures was relatively easy, and now we
have clear, concise methods of work clearly documented. It's not just about
procedures, it's helped us to focus as a company on the waste hierarchy and

monitor our environmental performance.”
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Houghton Regis-based Firbank Chiltern operates wast e collection,
segregation and recycling in Bedfordshire, Buckingh amshire,
Hertfordshire, Northamptionshire and North London. It has invested
resources into a recycling service and has won vari ous awards for its
“green” outlook, including a Certificate of Achieveme nt presented by
Novelis Recycling, in recognition of its commitment to the supply of used

aluminium drink cans for recycling.



